17t September, 2007

Mark Shal,

PO Box 419,

Kogarah NSW 1485

Good Morning Mark,

It seems like businesses today forget that people are what business is all about. That's not true of
Cash Flow Capital. I'm writing to let you know that yvour company is a great example of what a

business can be.

Your customer service, attention to detail and prompt returning of phone calls made dealing
with you an absolute pleasure.

It's not offen that something that's supposed to be all about profit remembers what it's really all
about. Your service was impeccable faultless and | lock forward to dealing with you again,

Best Wishes

DRH
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